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A Brilliant Thing CIC is a UK-based, values-led social change organisation run by 
three sisters, Kerry, Faye and Tess. We work across health, education and community 
sectors to create safer, healthier ways of working.  

Our approach, Healing-Centred Design®, blends trauma-informed practice, systems 
thinking and creative coaching. We mend the foundations of work with leadership 
teams, redesigning time, decision-making, accountability and capacity. We tend the 
team through structured wellbeing and reflective practice.  

Our work helps organisations turn high-pressure urgency, into sustainable, 
compassionate system change and work designed for real life. 

People 

LinkedIn Kerry Tottingham, Strategic Lead 
Kerry is a CMI Level 7 Leadership coach with 20 years experience in NHS, Local 
Authority and Charity sectors. She lives with endometriosis and a chronic bladder 
condition and is the author of Healing-Centred Transformation: Mend, Tend and 
Change the Future, which explores turning pain into power at personal, professional 
and societal levels.  
 
LinkedIn Tess Basson, Development Lead 
Tess is a qualified Person-Centred and Existential Counsellor and previously worked 
as a Supervisor for PCN and Refugee and Asylum Seeker Social Prescribing & Care 
Coordinating teams and has experience working in education, charity and NHS 
settings. 
 
LinkedIn Faye Bertram, Partnerships Lead 
Faye Bertram is Partnerships Lead and Co-Director at A Brilliant Thing CIC, 
specialising in building strong, values-led partnerships that connect organisations 

https://www.linkedin.com/in/kerrytottingham/
https://www.waterstones.com/book/healing-centred-transformation/kerry-tottingham/9781788607742#:~:text=Healing%2DCentred%20Transformation%3A%20Mend%2C,and%20Change%20the%20Future%20(Paperback)&text=Healing%2DCentred%20Design%20is%20a,makers%20to%20design%20lasting%20change.
https://www.waterstones.com/book/healing-centred-transformation/kerry-tottingham/9781788607742#:~:text=Healing%2DCentred%20Transformation%3A%20Mend%2C,and%20Change%20the%20Future%20(Paperback)&text=Healing%2DCentred%20Design%20is%20a,makers%20to%20design%20lasting%20change.
https://www.linkedin.com/in/tessa-basson-908b101b1/
https://www.linkedin.com/in/faye-bertram-726aa6196/


and communities around shared purpose. She designs and facilitates collaborative 
spaces, leads strategic communications and strengthens networks so wellbeing, 
relationships and practical action stay aligned. 

Visuals | Website | Socials 

Logo A Brilliant Thing  
Headshots Kerry, Tess, Faye and group shot 
https://www.brilliantthing.co.uk/ 
Instagram A Brilliant Thing 
LinkedIn A Brilliant Thing 

https://drive.google.com/file/d/1v11qXYhfnLxK0sgMm-ZJbT2-KivNSlzD/view?usp=sharing
https://drive.google.com/drive/folders/1CqBJCrRt8plKIdmrLSYPTCos6AbbhseZ?usp=sharing
https://www.brilliantthing.co.uk/
https://www.instagram.com/abrilliantthing/
https://www.linkedin.com/company/brilliant-thing
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